Marc Hollingsworth
marchollingsworthi@yahoo.com

Work Experience:

Translator and Information Consultant, Owner and Managing Director, 2008 — present
Hollingsworth Translation and Information Services Ltd., Kunming, Yunnan, China

e In 2008, incorporated and established Hollingsworth Translation and Information Services Ltd., a
translation company located in Kunming, Yunnan, China, specializing in English and Chinese
translation for both Chinese and foreign customers:
e Provided written translation of documents and webpages, official and legal documents,
advertisements, menus, company names, event names and short phrases, etc. Also provided
interpretation (oral translation) services as well as the translation of audio and video sources.
¢ Provided English tutoring, document editing and proof-reading services.
e Provided information search and consulting services.

English Tutor (volunteer), January 2003 — June 2004
Johns Hopkins Medical Institute, International Office, Baltimore, Maryland

e Provided private ESL tutoring to non-native speakers of English working and studying at the Johns
Hopkins Medical Institute. Tutoring included reading comprehension, writing, pronunciation,
conversation analysis/techniques, paper editing/proof-reading, oral exam preparation and presentation
preparation.

English Conversation Instructor (volunteer), March 2004 — June 2004
Greater Homewood Community Corporation, Baltimore, Maryland

e Taught listening comprehension and ear training, accent recognition, pronunciation, conversation
phrases and idioms, vocabulary, reasoning strategies, conversation style analysis, and question and
answer style conversation techniques to non-native English speakers working and studying at the
Johns Hopkins University and the Johns Hopkins Medical Institute.

English Conversation Instructor (volunteer), April 2004 — June 2004
Held at the Bonnie Ridge Apartments on behalf of the Johns Hopkins Medical Institute, International
Office, Baltimore, Maryland

e Taught listening comprehension and ear training, accent recognition, pronunciation, conversation
phrases and idioms, vocabulary, reasoning strategies, conversation style analysis, and question and
answer style conversation techniques to the spouses of non-native English speakers working and
studying at the Johns Hopkins University and the Johns Hopkins Medical Institute.

Software Engineer, 1987 — 2003
Verizon Communications, Silver Spring, Maryland

e Responsible for the development and maintenance of Verizon’s mainframe infrastructure software.
| designed and programmed system level software that served as the primary communication and
delivery mechanism between Verizon’s legacy systems and their newly developed distributed
systems.

e Responsible for the development and maintenance of Verizon’s proprietary base programming
language upon which the communication software was written and executed.

¢ Designed and wrote end-user guides, programming manuals, and installation guides to reflect
enhancements made to the communications software.

e Provided 24x7 client support to approximately 20 different end-user computing groups.
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Software Programmer/Analyst, 1986 — 1987
Verizon Communications, Silver Spring, Maryland

e Developed and maintained twelve data processing systems that were responsible for the billing of
300,000 telephone customers a day.

¢ Designed and implemented numerous programmer efficiency tools that produced a 70% time
savings in low-level programmer tasks.

e Coordinated multiple internal long-term projects that contributed to a 20% decrease in program
maintenance activities.

¢ Interfaced with approximately 8 client organizations for the purpose of developing program
specifications.

Project Coordinator, 1985 — 1986
Singer-Link Simulation Systems, Silver Spring, Maryland

e Tracked and reported software and hardware expenditures associated with the development of
nuclear power plant simulators with budgets at or above $10M.

¢ Prepared monthly project reports as well as budget and labor forecasts for presentation to upper
management.

Education:

Kunming Teachers College, September 2007 — July 2008
Yunnan Province, Kunming, China
e Advanced Chinese Language Studies Certification

Yunnan Normal University, Institute of Chinese and International Studies, September 2004 — July 2007
Yunnan Province, Kunming, China
¢ Chinese Intensive Language and Cultural Studies Certification

St. Mary’s College of Maryland, 1985
e Bachelor of Arts in Economics, minor in Business
e St. Mary’s College Scholar Award
e Member of National Dean’s List
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